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ABSTRACT
The study was conducted with the aim of assessing the role of SACCOS in improving
members’ livelihood outcomes in Kasarani Sub County, Kenya. Three specific
objectives guided the research: first, to examine the level of members’ participation in
the financial services offered by SACCOS; second, to investigate the influence of
demographic factors on members' livelihood outcomes; and third, to compare the
livelihood outcomes between SACCOS members and non-members in Kasarani. The
study adopted a cross sectional research design as it enabled the researcher to
examine the relationship between SACCOS services and the livelihood outcomes of
its members. Both SACCOS members and non-members in Kasarani Sub County
were targeted, facilitating a comprehensive comparison of livelihood outcomes.
Fisher’s formula determined the sample size, which comprised 385 respondents.
Additionally, key informant interviews were conducted with five individuals,
including a district manager, two SACCOS employees, one SACCOS board member,
and one SACCOS regulator. Data collection involved the use of questionnaires and
key informant interviews, with analysis facilitated by the SPSS software,
encompassing both descriptive and inferential analysis. The findings indicated active
members' participation in SACCOS financial services, underscoring a sense of
involvement and investment in SACCOS operations. Furthermore, demographic
factors significantly impacted the livelihood outcomes of SACCOS members in
Kasarani Sub County, Kenya. Specifically, gender diversity (f=0.221, p=0.001), age
(B=0.267, p=0.000), level of education (=0.340, p=0.000), and occupation (=0.126,
p=0.006) were positively and significantly related to improved livelihood outcomes.
In contrast, household size did not exhibit a significant relationship ($=0.034,
p=0.527). Moreover, independent t-test results showed a significant difference in
livelihood outcomes between SACCOS members and non-members (p-value<0.05).
The study concluded that SACCOS played a vital role in shaping the financial
landscape of Kasarani Sub County, with active member participation, demographic
influences on livelihood outcomes, and a significant positive impact on members'
economic well-being compared to non-members. The study recommended that effort
should be directed towards promoting the benefits of SACCOS membership through
comprehensive awareness campaigns emphasising financial literacy and accessibility

to formal financial services to uplift the entire community.



CHAPTER ONE

1.0 INTRODUCTION

1.1 Background to the Study

People working together for the economic and social development of societies has
existed throughout human history. According to Loring (2020), in ancient times, early
human societies cooperated by sharing, hunting, farming, and shelter practices to
improve their chances of survival. In the modern world, cooperative societies are
formal representations of such co-operation. Co-operatives are multiple, diverse, and
differentiated and they serve different goals and objectives to their member
participants (Shilimi, 2021).

One of the forms in which these co-operatives exist is in Savings and Credit
Cooperative Societies (SACCOS). SACCOS are voluntary associations or co-operative
financial institutions owned and controlled by their members and operated to promote
savings and provide credit services to members at low-interest rates (Shiferaw, 2020).
SACCOS provide saving facilities and advance loans at interest rates lower than those
charged by other financial providers, and they have the ability and opportunity to reach
clients in areas that are unattractive to banks such as in the rural and poor urban areas.
SACCOS develop material well-being by raising the standards of living of their
members, making possible regular savings and wise use of money, providing loans at
low interest rates and by making possible economic emancipation of its members
(Shiferaw, 2020).

Globally 87,914 SACCOS served 393,871,631 members in 118 countries (WOCCU,
2021). Notably, countries such as Malaysia and India have implemented SACCOS
models that demonstrate remarkable success in improving members' livelihoods. In
Malaysia, SACCOS are community-based, have democratic roots, and are flexible and
participatory, making them well suited for economic development. These SACCOS
promote community spirit, create jobs, foster identity, and social organisation, as well
as contribute to the reduction of poverty among their members (Tehrani et al., 2014).
In India, SACCOS are unique as they were initiated and supported by common
business needs and aspirations. They are essentially welfare-driven rather than profit-
oriented, functioning as legal institutions supported by the government (Siddaraju,
2012). The Indian SACCOS model illustrates how a member-focused approach and



government support contributes to the socio-economic well-being of their members.
Regionally, in East African countries like Tanzania, SACCOS have played a leading
role in providing financial services to the poor people who account for 28.2% of the

country’s population (URT, 2017).

Kenya has about 9,041 SACCOS serving 9.9 million Kenyans with savings and shares
of $16 billion and a penetration of 30.42% to the National Income (WOCCU, 2022).
Despite their significant presence, SACCOS face challenges such as inadequate
financial literacy and governance issues, hindering their effectiveness in poverty
reduction and livelihood improvement (SASRA report, 2021). The limitations include
members' struggles with access to financial services, insufficient savings facilities, and
timely credit, particularly impacting the growth and livelihoods of those in both rural
and urban areas (Gogo and Olouch, 2017). To effectively coordinate SACCOS in
Kenya, the SACCOS Societies Regulatory Authority (SASRA) was established as the
government’s principal agency for supervision and regulation of SACCOS societies
pursuant to the SACCOS Societies Act of NO. 14 of 2008 (SASRA report, 2021). The
SACCOS Societies Regulatory Authority has its functions in providing licences to
SACCOS and regulating and supervising all SACCOS in Kenya.

Ideally, the motivation behind the establishment of SACCOS is in promoting savings
and making credit available to its members. Access to services including credit,
savings and training provided by SACCOS play an important role in the formation of
small and micro businesses, therefore, improving the livelihoods of its people (Gogo
and Olouch, 2017). SACCOS members can mobilise internal resources and exploit
opportunities at their disposal through access to these services to improve their
livelihood outcomes (Msuya et.al 2022). In urban areas livelihood outcomes may
include household assets, household savings, food, and non-food expenditure (Wolde,
2022; Mallya 2020; Maosa 2020).

Various studies have shown positive impacts on the role of SACCOS in improving the
livelihoods of its members, and they include Moyo and Gasya (2022) and Ndangizi
(2013). Other studies have focused on women and youth as SACCOS members
(Rapando et al., 2021; Aketch 2021; Tanusha 2021; Kaaya, 2018). However, there
exists scepticism among scholars who question whether SACCOS improve the

livelihoods of its members particularly the poor members (Richardson and Finnegan,



2014). SACCOS in Kenya are faced by a myriad of challenges including high
illiteracy levels among members and inadequate capital which affects livelihood

outcomes (Gogo and Olouch, 2017).

Even though studies have been conducted to assess the role of SACCOS in improving
livelihoods in different countries, most of them have focused on individual’s income as
a livelihood outcome particularly in rural areas. For instance, a study by Wolde (2022)
in Ethiopia on factors influencing SACCOS in improving members’ livelihood
revealed that SACCOS had a positive effect on livelihoods outcomes as 90% of the
members in the rural district of Shebidino Chalala in Ethiopia livelihoods were
improved. Additionally, a study by Mallya (2020) in the rural district of Moshi,
Tanzania, and another by Meli (2020) on the effect of SACCOS products on economic
well-being of members’ households in Nandi County, Kenya both found out that
SACCOS had a positive impact on members household income. Little is known on the
role of SACCOS on members’ livelihood outcomes in the urban areas as most of the
research is centred on rural areas. Therefore, there is a gap in knowledge and this study
sought to fill that gap by examining the role of SACCOS’ intervention on members’

livelihood outcomes in Kasarani Sub County, Kenya.

1.2 Statement of the Problem

Kenya, like most Sub-Saharan African countries, is still characterised by high levels of
poverty and inequality (Jimenez et al., 2021; Song and Imai, 2019; Thomas 2019).
According to the Kenya National Bureau of Statistics Report (KNBSR, 2021), Kenya's
historical roots, political dynamics, and socio-economic structure have contributed
significantly to persistent inequality and poverty since the pre-independence era. This
multifaceted issue, as highlighted by KNBSR (2021), has led to the exclusion of large
segments of the Kenyan society from economic opportunities, severely restricting
individual livelihood outcomes. The report emphasised that poverty and high levels of
inequality result in social exclusion, depriving marginalised populations of access to
income sources, markets, education, and quality health services, thereby profoundly
impacting their livelihoods. These circumstances, as highlighted in a comprehensive
study by Owino and Muga (2020), showcased the enduring impact of historical,
political, and socio-economic factors on limiting economic opportunities, perpetuating

social exclusion, and shaping livelihood outcomes in Kenya.



Kenya has been at the forefront of eradicating poverty right from the time of
independence when the founding fathers declared poverty as one of the three ills that
had to be fought. Despite the concerted efforts, eradicating poverty has been elusive
(Odhiambo, 2019). Kenya’s vision 2030 — the country’s economic blueprint to
becoming a middle-income industrialised economy by 2030- envisions poverty levels
below 10% by 2030. Indeed, the goal was to reduce poverty rates by 2012 to a range of
30-35% (Odhiambo, 2019). This was not achieved as over 45% of Kenyans still live
below the poverty line (UNDP, 2022).

Some scholars assert that SACCOS are the gateway for reduced inequality and better
living conditions, indicating a potential positive impact on the poverty welfare of their
members (Ermias 2022; Elias 2020; Mallya 2020; Maosa 2020). Wanyama et al.,
(2008) asserts that in urban areas the proliferation of SACCOS has integrated people
from different professional and income categories whereby high -ranking professionals
employed in organisations, around which SACCOS are formed, find themselves
cooperating with their poor juniors in the same SACCOS. Thus, it is the services
rendered by SACCOS that form the basis for membership. In addition, most of the
scholars conclude that SACCOS are the financial solutions to their members, and they
are the sources of income for improved individual assets, business capital, diet, and
food adequacy (Moyo and Gasya 2022; Oluyombo 2016; Mboka, 2014).

However, these conclusions are contradictory with findings of other scholars. Churk
(2015) asserts that SACCOS have played a minimal role towards promoting
livelihoods due to insufficient credit facilities offered by SACCOS. Some scholars
questioned whether SACCOS services really improved the livelihood outcomes of
their members particularly small-scale farmers who are continually at the mercy of
extreme poverty in both rural and urban areas (Gikuri and Sanka, 2018; Finscope
2017; Habte 2016). This is particularly evident in Kasarani Sub County whereby
despite Nairobi County having the highest number of SACCOS in Kenya, poverty
rates remain high at 30.5% (KNBS, 2021). Thus, the ultimate question remains
whether SACCOS play a significant role in improving the livelihood outcomes of its
members. To address this gap in knowledge, the study aimed to assess the role of
SACCOS in improving livelihood outcomes in Kasarani Sub County, Kenya.

Specifically, this study focused on four key livelihood indicators; value of household



assets, savings, per capita on food expenditures, and per capita on non-food
expenditures. By examining these outcomes, the study sought to determine whether
SACCOS play a significant role in improving the livelihoods of their members and

reducing inequalities in respect to livelihood outcomes in the area.

1.3 Objectives of the Study
1.3.1 Main objective
The main objective of this research was to assess the role of SACCOS in improving
members’ livelihood outcomes in Kasarani Sub County, Kenya.
1.3.2 Specific objectives
I. To examine members' participation in financial services offered by SACCOS
in Kasarani.
ii. To examine the influence of demographic factors on members’ livelihoods
outcomes in Kasarani.
Iii. To compare livelihood outcomes between SACCOS members’ and non-

members in Kasarani.

1.4 Research Question and Hypotheses
The study sought to answer the following research question and hypotheses:
i. How do members participate in financial services offered by SACCOS in
Kasarani, Sub County?
Null Hypotheses
i Demographic factors do not influence SACCOS members’ livelihoods in
Kasarani.
iii. The mean livelihood outcomes between SACCOS members and non-members

in Kasarani do not significantly differ.

1.5 Significance of the Study

The findings of this study contribute to the United Nations Sustainable Development
Goals (UN SDG) since they are involved in very diverse economic sectors that impact
and contribute substantially to the global objectives pursued. SACCOS are highly
important to the realisation of SDGs such as; Goal 1- No Poverty (SACCOS help in
achieving this goal by identifying economic opportunities for their members and

mediating member access to assets thereby supporting sustainable livelihoods ), Goal



4- Quality Education (SACCOS play a significant role in facilitating access to
education by increasing household incomes, which translates into the ability to meet
educational costs) and Goal 8- Decent Work and Economic Growth ( SACCOS
employ people directly and they indirectly promote employment and self-employment
opportunities in areas where the public and private institutions are weak or absent).

Moreover, the findings of this study provide empirical evidence and added new
knowledge to the existing writing in the understanding of SACCOS and members’
livelihood in an urban setting specifically in Kasarani Sub County. By focusing on an
urban area, this study provides knowledge that extends beyond the existing body of
literature, providing valuable perspectives for policymakers and practitioners seeking

to implement sustainable livelihood improvement initiatives in urban environments.

Furthermore, this study not only identifies key areas for improvement within SACCOS
in Kasarani Sub County but also provides actionable recommendations to address
these challenges. By emphasising the importance of active member engagement,
tailored services for diverse demographics, and broader community outreach, the study
offers practical strategies for SACCOS to enhance their impact. The gathered
information serves as a roadmap for formulating effective government policies that
align with UN SDGs, promoting sustainable development, and addressing socio-

economic issues within the community.

1.6 Organisation of the Study

Chapter One: The first chapter laid the groundwork for the study. The chapter
introduced the topic, explaining the context and relevance of the research in the realm
of SACCOS and members’ livelthood outcomes. It set the stage by defining the
research problem, stating the objectives, and outlining the research questions. This
chapter also provided a brief overview of the methodology and the significance of the
study, giving readers a clear understanding of what the research entailed and its

importance to various stakeholders.

Chapter Two: The second chapter delved into a comprehensive literature review. This
chapter was critical in establishing the theoretical foundation of the study. It
encompassed a detailed analysis of existing research and theories related to financial

services of SACCOS and demographic factors in improving members’ livelihood



outcomes. By reviewing and synthesizing previous studies, this chapter helped in
identifying gaps in the existing literature and justifying the need for the research.

Chapter Three: The third chapter detailed the research methodology used in the study.
This included a description of the research design, data collection methods, and the
analytical techniques employed. The study elaborated on how the sample was selected
and the rationale behind choosing Kasarani Sub County as the study area. This chapter
served to validate the reliability and validity of the research, ensuring that the findings

were grounded in robust and systematic methods.

Chapter Four: The fourth chapter presented the findings of the research. This chapter
was structured to systematically address each of the research objectives. The chapter
discussed the results in the context of the members’ participation in SACCOS financial
services namely: savings, loans, investment opportunities and marketing. Additionally,
it discussed the influence of demographic factors such as age, gender, education,
household size and occupation on members’ livelihood outcomes. Finally, it compared
the livelihood outcomes between SACCOS members and non-members and compared

these findings with the literature reviewed in Chapter Two.

Chapter Five: The final chapter summarized the entire study, drawing conclusions
based on the findings from the previous chapter. It presented the implications of the
findings for SACCOS members and non-members, improvement in livelihood
outcomes and policy makers. Additionally, this chapter offered recommendations for
practice, policy, and future research, thereby providing a comprehensive closure to the

dissertation while also pointing towards potential areas for further study in this field.



CHAPTER TWO
2.0 LITERATURE REVIEW
2.1 Operational Definitions of Variables
2.1.1 Co-operative societies
Gazda and Meénard (2020) defined Co-operatives as ‘“unique economic entities
characterised by member ownership, democratic governance, and a commitment to
advancing the collective well-being of their members by jointly owning and managing
enterprises.” The International Cooperatives Alliance (ICA, 2022) defined a Co-
operative as “an autonomous association of persons united voluntarily to meet their
common economic, social, and cultural needs and aspirations through a jointly owned
and democratically controlled enterprise.” This study adopted the Co-operative
definition by ICA which is universally acknowledged and forms the hallmarks of their
unique identities, and which distinguishes them from other conventional business

enterprises.

2.1.2 Savings and Credit Co-operatives Societies (SACCOS)

The World Council of Credit Unions (WOCCU) defines SACCOS as co-operatives
specialised in savings mobilisation and credit provision. SACCOS rely on mobilising
resources from members, thereby establishing a pool of funds for lending activities
(WOCCU, 2022). The African Confederation of Cooperative Savings and Credit
Associations (ACCOSCA, 2018) defines SACCOS, as member-owned and member-
controlled financial cooperatives that mobilise savings from their members and
provide affordable credit and financial services to support the economic well-being of
their members. SACCOS are financial institutions that operate on a cooperative basis,
providing their members with a range of financial services such as savings, loans, and
other credit-related services (SASRA report, 2021). This study adopted the definition
by SASRA which is the SACCOS Societies Regulatory Authority established in
Kenya as the government’s principal agency for supervision and regulation of

SACCOS.

2.1.3 Livelihood
The term livelihood is often used interchangeably with economic strengthening, and it
refers generally to economic production, employment, and household income (Hailu,

2020). At its most basic, a livelihood is a means to a living. For this study, the



researcher adopted a popular definition provided by Chambers and Conway (1992),
wherein a livelihood comprises the capabilities, assets and activities required for a

means of living.

2.1.4 Livelihood strategies and outcomes

Livelihood strategies aim to achieve livelihood outcomes. Livelihood strategies are the
ways that individuals and households choose to use, transform, and reproduce their
capital stock or resource base in pursuit of livelihood goals (Turner, 2019). Decisions
on livelihood strategies inform natural-resource-based activities, non-natural resource-
based and off-farm activities, migration and remittances, pensions and grants,
intensification versus diversification, and short-term versus long-term outcomes, some
of which may compete (Serrat, 2017). Livelihood outcomes are the tangible and
intangible results or impacts of these strategies; they encompass a range of dimensions,
including economic, social, and environmental aspects (Chambers and Conway, 1992).
Potential livelihood outcomes can include household assets, household savings, and
increased income, enhanced health, improved food security, more sustainable use of
the natural resource base, and recovered human dignity (Serrat, 2017). These outcomes
contribute to poverty reduction by enhancing economic stability and resilience,
promoting sustainable resource management, and fostering overall community well-
being (Ellis, 2000).

2.1.5 Participation

Participation is a term that embraces a wide range of possible meanings. Many
different actors in development adopt the language of participation, but with different
and sometimes contradictory motivations and objectives. According to the UNDP
Human Development Report (2022), Participation refers to the close involvement of
people in the economic, social, cultural, and political processes that affect their lives.
This is actively engaging in the various activities of the SACCOS, such as saving,
borrowing, and investing in the organisation. In the context of this study participation
in financial services includes involvement in the use of financial services, involvement
in improving financial services, involvement in marketing of financial services and

involvement in investment opportunities.
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2.2 Theoretical Review

2.2.1 The Sustainable Livelihoods Approach (SLA)

Although the SLA is accredited to the British Department for International
Development (DFID) it is recognized that the definition of the framework is traceable
from other writers, namely Chambers and Conway (1992). It is a holistic approach that
tries to capture and understand the fundamental causes of poverty without collapsing
the focus onto just a few factors. It is based on evolving thinking about the way the
poor and vulnerable live their lives and the importance of policies and institutions. The
approach is aimed to help people achieve lasting livelihood improvements measured
using poverty indicators that they themselves define. SLA helps to formulate activities
that are people centred, responsive and participatory, multilevel, conducted in
partnership with the public and private sectors, dynamic and sustainable (Chambers
and Conway, 1992). SLA describes how different factors such as the vulnerability
context; household assets (human capital, physical, financial, natural, and social

capital), institutions and household strategies affect livelihood outcomes.

According to the British Department for International Development (2001), the SLA is
built around five principal categories of livelihood assets, graphically depicted as a
pentagon to underline their interconnections and that livelihoods depend on a
combination of assets of various kinds and not just from one category. Therefore, an
essential part of the analysis is determining people’s access to different assets
(physical, human, financial, natural, and social) and their ability to put these to
productive use. The Approach offers a way of assessing how organisations, policies,
institutions, and cultural norms shape livelihoods by determining who gains access to
which types of assets and defining what range of livelihood strategies are open and

attractive to people.

Regarding this study SLA is employed to evaluate how SACCOS, as external
institutions, contribute to improving the livelihood outcomes of their members. The
provision of microfinance services, such as financial and non-financial services, by
SACCOS supplements and strengthens household assets, including human capital,
physical assets, financial resources, natural resources, and social capital. This approach
aims to help households attain improved livelihood outcomes, measured using poverty

indicators that are defined by the individuals themselves. Specifically, the study
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objectives were derived from the SLA framework. Aligned with the SLA's emphasis
on assessing access to diverse assets, the first objective of the study was to examine
members' participation in financial services provided by SACCOS in Kasarani. By
examining members' engagement with SACCOS financial services such as savings and
loans, the study aimed to discern how SACCOS contributed to enhancing the financial

capital of their members.

The second objective recognized the influence of demographic factors on members'
livelihood outcomes in Kasarani. This resonated with the SLA's acknowledgment that
livelihood outcomes are shaped by various elements, including demographic factors.
The study considered the broader contextual factors in which individuals live, aiming
to understand how demographic factors like age, gender, education, household size

and occupation influenced the livelihood outcomes of its members.

The third objective sought to compare the livelihood outcomes between SACCOS
members and non-members in Kasarani. This objective reflected the SLA's core focus
on assets and their productive utilisation. By comparing the livelihood outcomes of
SACCOS members and non-members, the study aimed to shed light on how access to
specific assets, in this case, SACCOS services, contributed to distinct livelihood

outcomes.

2.3 Empirical Review

2.3.1 Demographic factors and participation in SACCOS financial services
SACCOS play a critical role in providing financial services to communities,
particularly in developing countries. They help facilitate economic growth and
financial inclusion. However, the participation in these institutions can be affected by
various demographic factors such as gender, age, level of education, occupation, and
household size. Research has shown that gender plays a significant role in the
participation in SACCOS. Men and women can have different saving and borrowing
behaviours, influenced by socio-cultural factors, income levels, and the gender
dynamics within a particular community (Aggarwal et al., 2019). For instance, in some
societies, women might have less access to financial resources, or may face cultural

restrictions that inhibit their full participation in financial cooperatives.
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Muriithi (2014) further asserts that there is a noticeable difference in the saving and
borrowing behaviours of men and women, which is often a result of socioeconomic
conditions, cultural norms, and existing gender dynamics within a society. Kituku et
al., (2016) also found that in many societies, women might have less access to
financial resources due to systemic gender disparities. These limitations can, in turn,
lead to lower participation in financial cooperatives such as SACCOS. Societal
expectations and roles also greatly affect how men and women interact with financial

systems, which can impact their level of involvement in these cooperatives.

Furthermore, a study by Demirgli¢c-Kunt et al., (2019) found that societal factors and
norms may discourage women from participating in SACCQOS, despite the potential
benefits. The research revealed that women, particularly those in low- and middle-
income countries, are less likely to have a bank account or access to formal financial
services, including credit, compared to men. This gender gap in financial inclusion
suggests a similar gap may exist in the participation in SACCOS, where women face
more significant barriers to entry and participation. A study by Asiimwe
(2021) indicated that there is need for policies that address these gender-related

barriers, to ensure equal participation in financial cooperatives such as SACCOS.

Age can impact one's level of participation in SACCOS. Generally, the middle-aged
group is more likely to participate in SACCOS because they are often at the peak of
their earnings, and thus have more financial resources to save or invest (Njuguna and
Ngugi, 2010). They are also more likely to require loans for investments like housing,
business expansion, or education for their children. Age can substantially influence the
level of participation in SACCOS. According to a study by Girma (2021), different age
groups have varying degrees of participation in these financial cooperatives. The
middle-aged group, typically those in their peak earning years, have more financial
resources to save or invest, which often translates into higher participation in
SACCOS. They are also more likely to take loans for various investment purposes
such as housing, business expansion, or their children's education. Consequently, their

engagement with the services offered by SACCOS tends to be more substantial.

According to Njoroge et al., (2019), younger individuals may be less engaged because

they are often at the beginning of their careers and may not have enough financial
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resources to contribute regularly to these cooperatives. Older individuals, who are
more likely to be out of the labour market or in retirement, may also participate less
due to a reduced income stream. This difference in the degree of participation is not
only due to income fluctuations but may also be influenced by the varying needs and
priorities across different age groups (Nkundabanyanga et al., 2014).

According to Komba et al., (2020), the level of education has been associated with the
understanding of the benefits provided by SACCOS and hence the likelihood of
participating. Higher levels of education can lead to better financial literacy, which, in
turn, can result in a more profound understanding of the benefits of SACCOS,
promoting more significant participation (Cole et al., 2011). The level of education
significantly influences participation in SACCOS. A study by Chimdi et al., (2020)
indicated that a higher level of education generally leads to better financial literacy,
which is integral for understanding the benefits of SACCOS. Individuals with higher
education are more likely to have a comprehensive understanding of the role and
functioning of SACCQOS, as well as the potential advantages they can accrue from their

participation, thereby prompting higher involvement.

Additionally, Zins and Weill (2016) found that education can act as an enabling factor
for accessing and using formal financial services, including those provided by
SACCOS. The research revealed that better-educated individuals are more likely to be
financially included, as education enables them to comprehend the potential benefits of
using formal financial services and navigate the complexities associated with these
services. Thus, the level of education can significantly determine the extent to which
individuals participate in SACCOS, underscoring the need to incorporate financial

education in efforts aimed at promoting financial inclusion.

Occupation particularly that, which provides a stable income, can influence an
individual's participation in SACCOS. Those with stable incomes are more likely to
have the financial ability to save and hence join SACCOS. On the other hand, those
with irregular income may find it challenging to keep up with the regular contributions
required by these institutions (Gugerty, 2007). According to Komba et al., (2020),
occupation plays a crucial role in influencing the participation in SACCOS.

Individuals with stable occupations or those that provide a consistent income are more
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likely to actively participate in SACCOS. These individuals have a regular income
stream, making it feasible for them to make consistent contributions required by
SACCOS (Chelimo, 2023). For instance, salaried employees, farmers with regular
harvests, or small business owners with consistent revenues are more likely to be

active members.

On the other hand, Solomon (2022) indicates that individuals in informal sectors or
with irregular income streams may face challenges in maintaining consistent
participation in SACCOS. According to a study by Aggarwal et al., (2019), individuals
in unstable occupations or those who earn daily or seasonal incomes may have
difficulties in meeting the regular contribution requirements. This irregularity in
income often presents a barrier to access and participate fully in the financial services
provided by SACCOS. According to Sirengo (2019) occupation and the nature of
income significantly influences the participation of individuals in these financial

cooperatives.

2.3.2 SACCOS on members’ livelihood outcomes
Studies conducted across various African countries, namely Ethiopia, Uganda,
Tanzania, and Kenya, provided valuable insights on the impact of SACCOS on

members' livelihoods.

In Ethiopia, a study by Wotasa (2022) aimed to assess the influence of SACCOS on
improving the livelihoods of its members in Shebedino Chalala District. Employing a
combination of descriptive and explanatory research design, the study, which included
120 SACCOS members as the research sample, revealed that SACCOS played a
pivotal role in enhancing members' livelihoods by facilitating easy access to loans,
providing savings accounts, and offering sufficient loans to meet members' needs.
Notably, the study recommended that SACCOS should provide guidance, especially to

new members, before advancing loans.

In Uganda, Basude and Abas (2021) conducted a study on the role of SACCOS in
poverty reduction in Ntungamo Municipality. Using a descriptive cross-sectional
survey with a sample population of 200 members, the study highlighted that SACCOS
significantly contributed to poverty reduction by providing economic and social

support through access to credit services. The findings indicated positive changes in
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the standard of living among members, enabling them to afford essential services such
as education, health, and food. The study suggested the need for SACCOS to offer
entrepreneurial skills training and familiarise beneficiaries with loan and savings terms

and conditions for optimal utilisation of microfinance services.

In Tanzania, Mallya (2020) conducted a study to explore the impact of SACCOS on
improving the livelihoods of clients in Moshi rural district. With a sample size of 120
respondents, the study found that SACCOS served as a significant source of business
capital, enabling members to invest in ventures such as motorcycles, cars, and farms.
The study concluded that SACCOS had a positive impact on savings mobilisation,
assets, education, health, business, and investment. However, these findings
contradicted with a study by Churk (2015) on the Contribution of SACCOS in
improving the livelihood of Makungu Ward in Iringa, Tanzania, which identified the
negative impact of exorbitant interest rates charged by SACCOS, which led to a
perception of no benefits among 53.7% of the respondents. The study concluded that
SACCOS should lower the interest rates, extend time back for repaying back SACCOS
loans, and SACCOS should provide financial support to the activities that meet the

needs of rural people.

In Kenya, Meli (2020) conducted a study focusing on the effect of SACCOS products
on the economic well-being of households in Nandi County. Utilising a descriptive
research design with a sample size of 272 respondents, the study found that SACCOS,
through their loan products, improved members' livelihoods by enabling investments
in various income-generating activities, ultimately enhancing household income.
These findings were consistent with a study by Rapando et al., (2021) in Kisii County,
Kenya, which highlighted the positive impact of Youth Bunge SACCQOS on economic
empowerment through entrepreneurial and business training. The study recommended
more extensive entrepreneurship education and training, including financial literacy

and business development, to attract more youth to actively participate in SACCOS.

2.4 Literature Gap
While existing literature sheds light on the positive impact of SACCOS in rural areas,
a significant research gap exists in understanding their role in urban settings,

particularly within Kasarani Sub County, Kenya. This study aimed to address this gap



16

by assessing how SACCOS contribute to the livelihood outcomes of members in an
urban context. The synthesis of theoretical and empirical reviews emphasises the need
for a nuanced understanding of demographic factors and their interplay in influencing
participation and outcomes. By focusing on an urban area, this research sought to
provide insights that go beyond the predominantly rural-centric studies, offering
valuable perspectives for policymakers and practitioners striving for sustainable

livelihood improvements in urban environments.

2.5 Conceptual Framework

The conceptual framework outlines the relationship between independent variables,
which are demographic factors and SACCOS financial services, and the dependent
variable, which is the livelihood outcome. There is a casual relationship implied in this
framework, as changes in the independent variables are expected to influence the
dependent variable. For example, demographic factors such as higher levels of
education or income may be associated with higher levels of savings and assets, while
larger households may have lower per capita spending on food and non-food items.
SACCOS financial services such as participating in savings, loans, fund transfers, and
investment opportunities, may also affect members’ livelthood outcomes. For
example, access to credit through loans may enable SACCOS members to invest in
income-generating activities, while participating in savings schemes may increase

members’ ability to save and accumulate household assets over time.

INDEPENDENT VARIABLES DEPENDENT VARIABLE
Demographic Factors
e Age
e  Gender
e  Education
e  Household size Livelihood Outcomes
*  Occupation e Value of Household assets in Ksh
| 5| e SavingsinKsh
e Per Capita on Food Expenditures
SACCOS Financial Services in Ksh
e  Participating in savings e Per Capita on Non-Food
e Loans expenditures in Ksh
e  Fund transfers
e Investment opportunities >

Figure 1: Conceptual Framework

Source: Researcher, (2023)
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CHAPTER THREE
3.0 METHODOLOGY
3.1 Research Design
This study adopted a cross sectional research design. The cross-sectional design
involves collecting data at a single point of time (Wang and Cheng, 2020). In a cross-
sectional design, data is collected on the prevalence, distribution, and association of
variables of interest within the study population (Otiende et al., 2020). Cross sectional
design was suitable for this study because it enabled the researcher to examine the
relationship between SACCOS services and the livelihood outcomes of its members.

3.2 Geographical Coverage

The study was conducted in Kasarani Sub County, Kenya. The area was selected for
the study because of three main reasons. First, Kasarani is a diverse Sub County with a
population of different ages, education level and occupation. The diversity of the
population makes it an ideal location to investigate the influence of demographic
factors on the livelihood outcomes of SACCOS members. Secondly, the government
of Kenya has been emphasising the importance of SACCOS in promoting financial
inclusion and economic development in the country. Therefore, researching SACCOS
in Kasarani was policy-relevant, and the findings could contribute to the development
of policies aimed at improving the livelihoods of Kenyans. Lastly, Kasarani Sub
County has a well-established network of SACCOS that play a significant role in the
local economy. The concentration of these cooperatives provides a rich environment
for studying the variations in SACCOS' structures, operations, and their impact on
members' livelihoods. This allowed for a comprehensive understanding of the
cooperative landscape and its implications for financial inclusion and economic

development.
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3.3 Sampling

3.3.1 Target population

The target population of the study area included both SACCOS members and non-
members in Kasarani Sub County. This is because it enabled the researcher to compare

the livelihood outcomes of SACCOS members and non-members.

3.3.2 Sampling frame

The sampling frame for this study focused on three strategically chosen SACCOS
within Kasarani Sub County: Stima SACCO, Mwalimu SACCO, and Kenya National
Police SACCO. Each SACCOS represents a unique profile with distinct characteristics
contributing to their significance in the local financial landscape. Stima SACCO stands
out with a diverse and extensive membership base of 177,260 members and a total

asset of Ksh 53.7 billion, comprising savings of Ksh 39.4 billion, loans of Ksh 41.3
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billion, and a share capital of Ksh 2.9 billion (Stima SACCO report, 2022). Mwalimu
SACCO, characterised by a large and varied membership of 123,000 members, boasts
a total asset of Ksh 60.6 billion, with savings amounting to Ksh 44.2 billion, loans of
Ksh 38.2 billion, and a share capital of Ksh 1.78 billion (Mwalimu SACCO report,
2021). Kenya National Police SACCO, representing a significant portion of the local
population, features a membership base of 72,000 members, along with assets totalling
Ksh 44 billion, savings of Ksh 23.5 billion and share capital of Ksh 3 billion (Kenya
National Police SACCO report, 2022). The selection of these SACCOS was purposive,
driven by their large and diverse membership bases, significant financial assets, and

influential roles in the financial landscape of Kasarani Sub County.

3.3.3 Sample size and sampling techniques

3.3.3.1 Sample size

This study used Fisher et al., (1998) formula to determine the sample size. Fisher et
al., (1998) formula is applied because the population is unknown. In addition, the
formula has a very high level of accuracy providing for only a 5% margin of error and
it determines whether there is a significant association between two categorical
variables. As such the sample size of the study under Fisher et al., (1998) formula is
385 as calculated below:

n=(ZA2x%p%q)/EA?2

Where:

n: sample size

z: the z-score or critical value corresponding to the desired level of confidence. For
example, for a 95% confidence level, z=1.96

p: the estimated proportion of the population with the characteristic of interest
(expressed as a decimal).

g: proportion of population without the characteristic (expressed as decimal; g=1-p)

E: margin of error (expressed as a decimal).

Note that the formula assumes that the sample is taken randomly and independently

from the population.

n=(1.96A 2 * 0.5 x (1 — 0.5) / (0.05 A 2) n =384.16

Sample size = 385
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Based on recommendations by Habte (2016), the study adopted a sample size of 385
respondents with a 2-to-3 ratio of members to non-members to yield the best results.
The 2-to-3 ratio of members to non-members is in line with the Propensity Score
Match (PSM) which is used to reduce confounding biases. PSM requires the selection
of more non-members than members to match the observable characteristics of the two
groups. During matching, some non-members who did not conform to the desired
characteristics were dropped, (Habte, 2016). The study used a survey questionnaire to

collect data from 385 respondents comprising 154 members and 231 non-members.

3.3.3.2 Sampling techniques

This study adopted both purposive and simple random sampling (lottery methods) to
generate the required sample. Purposive sampling was used to select SACCOS in the
study area. The SACCOS selected for the study were: Stima SACCO, Mwalimu
SACCO and Kenya National Police SACCO. The selected SACCOS had a large and
diverse membership base, which provided a comprehensive sample for the study.
Additionally, these SACCOS were significant players in the financial landscape of
Kasarani Sub County, and they held a substantial influence over the local economy
(SASRA report, 2021). Simple random sampling technique was used to select
members and non-members. Members were selected randomly from the register books
in respective SACCOS whereas non-members were selected randomly from the census

population list of wards where the SACCOS were located.

3.4 Data Collection

3.4.1 Types of data

The study employed a Sequential Explanatory Mixed Methods approach, which
collected both gquantitative and qualitative data. The two types of data were utilised to
complement each other since there were some questions that required both types of
data.

3.4.2 Sources of data

The study utilised the primary source of data from the respondents in the study area to
achieve the objectives and to answer the research question. Primary data was obtained
from Stima SACCO, Mwalimu SACCO and Kenya National Police SACCO using

questionnaires. Key informant interviews were conducted to supplement the
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questionnaire data, providing valuable insights and context to enhance the depth of
understanding. Primary data increased the reliability of the collected data since the
data was collected directly from respondents and specifically for this study’s

objectives.

3.4.2.1 Primary data

Primary data was collected through questionnaires, and key informant interviews,
which ensured a comprehensive understanding of the SACCOS and their impact on
livelihood outcomes. The process of selecting respondents and key informants was
deliberate and systematic. For the questionnaire-based data collection, a two-fold
sampling approach was adopted. Firstly, a simple random sampling technique was
employed to select members and non-members from the chosen SACCOS namely:
Stima SACCO, Mwalimu SACCO, and Kenya National Police SACCO. Members
were randomly selected from the membership registers of the respective SACCQOS,
ensuring a representative sample. Simultaneously, non-members were randomly

chosen from the census population list of wards where the SACCOS were located.

This method aimed to capture diverse perspectives within the study area. Key
informants, including board members and SACCOS employees, were purposefully
selected based on their roles and expertise within the organisations. The selection
aimed to encompass individuals with in-depth knowledge of the services and products
offered by the SACCOS. These key informants provided valuable insights into the
eligibility criteria for membership, the application process for loans, and the repayment

terms, contributing essential context to the study.

3.5 Data Collection Methods

3.5.1 Survey

The study used surveys as the primary data collection method with a carefully
designed questionnaire (see Appendix I) serving as the key data-gathering tool. The
utilisation of this approach allowed the researcher to gather both quantitative and
qualitative insights from the respondents. The questionnaire comprised both open-
ended as well as closed -ended questions concerned with issues related to the role of
SACCOS in members’ livelihoods outcome. The use of open-ended questions was to
motivate the respondents into answering without holding back any essential

information to the researcher. On the other hand, closed ended questions were used to
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limit the respondents in the responses they give. Open ended questions (unstructured)
gave room for deep and sincere responses whereas closed-ended (structured) questions

were meant for easier evaluation.

3.5.2 Key Informant Interviews (KlIs)

Semi-structured key informant interviews (see Appendix I1) were conducted to provide
additional information on a few items that were not exhausted through the
questionnaires. Individuals with in-depth knowledge of the SACCOS operations,
services, and memberships were purposely chosen to provide valuable insights. The
selection process considered factors such as tenure, expertise, and involvement in
decision making processes within the SACCOS. The key informants included 5
respondents: 1 district manager, 2 SACCOS employees, 1 SACCOS board member
and 1 SACCOS regulator. Key informants had extensive knowledge on SACCQOS, and
they provided access to specialised information and insights that were not available

through other data collection methods.

3.6 Data Reliability and Validity

3.6.1 Data reliability

The study used multiple data collection techniques involving both questionnaires and
key informant interviews to enrich the soundness of the research findings. Prior to data
collection, a pilot study of 10 participants was conducted to test the reliability of the
study and to detect errors in the data collection process. This helped to discover errors
on issues raised such as ambiguous instruction or wording, inadequate time and
measurability of variables defined. The 10 participants were chosen according to
Connelly’s (2008) recommendations that the sample size of the pilot study should be
10% of the actual sample size of the study. Cronbach Alpha coefficient was used to
test for the internal consistency of the questionnaire. A value above 0.7 was used as
recommended by Creswell (2016), otherwise, the instrument had to be modified. Table

1 shows reliability test results.

Table 1: Data reliability

Variable Cronbach’s Alpha N of Items
Members’ Participation 0.792 8
Members’ Livelihoods Outcomes 0.815 22

Average 0.8035 15
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The results revealed a high average Cronbach’s alpha value of 0.8035 which was
greater than the recommended minimum value of 0.7. The research tool was thus

considered reliable.

3.6.2 Data validity

The survey questionnaire was subjected to content validity tests to ensure that the
instruments had enough number of items to measure the required subject. This was
done by requesting experts to review and make recommendations on recasting poorly
phrased or out-of-objective questions. Content validity was then tested using a content
validity index (CVI) which was determined by dividing the number of valid questions
(26) by the number of total questions (30) leading to CVI of 0.867 which was above
0.5 as Ammari (2022) recommended.

CVI= Number of Valid Questions - 2_6 — 0.867

Total Number of Questions 30

3.7 Data Analysis

Quantitative data was analysed with the help of Statistical Package for the Social
Sciences (SPSS). The study summarised the quantitative dataset using the standard and
mean deviation, the independent two-sample t-test for comparison of livelihood
outcomes for members and non-members, and multiple regression model was used to
analyse the influence of demographic factors on livelihood outcomes. The standard
and mean deviation were employed in the study to measure the variability and
dispersion within the dataset; therefore, they ensured a comprehensive understanding
of the data's spread. These statistical measures provided crucial insights into data
consistency (Hair et al., 2022). Furthermore, the study used the two-sample t-test
which is a commonly used method for comparing means between two groups. This
was particularly useful when comparing the differences in livelihood outcomes
between SACCOS members and non-members. This approach is well-established in
research, as illustrated by Howell (2019), who emphasised its applicability in
hypothesis testing. The study used the multiple regression model as it examined the
relationship between multiple independent variables and the dependent variable.
Multiple regression explores the influence of demographic factors on outcomes as
highlighted by (Tabachnick and Fidell, 2019).
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For qualitative data i.e. Data from Key Informant Interviews was analysed using
content analysis and was transcribed, coded, and contextualised under the study’s
specific objectives. The content was systematically analysed, and patterns were

identified to derive meaningful information.

For the dependent variable, livelihood outcomes were applied in this study to obtain
the value of household assets in Kenyan Shillings (Ksh), annual savings in Ksh,
monthly per capita food expenditure in Ksh and annual per capita non-food
expenditure in Ksh. These livelihood outcomes were selected because they are
common household aspects that might be affected by microfinance services in urban
areas of developing countries. Household assets were measured by summing up total
values in Ksh of transport-related assets, appliances and electronics, access to modern
fuel and electricity assets owned by households for the previous 12 months before the

collection of data.

Household savings were measured by summing up total values in Ksh from SACCOS
for the previous 12 months before the collection of data. Food expenditure was
measured by the per capita value in Ksh of monthly food items consumed by
households. Non-food expenditures were measured by per capita value in Ksh of non-
food items incurred by households for 12 months before collection of data. The items
included in non-food items were school expenses and medical expenses. In the case of
qualitative data, all the information collected was used for the purposes of academic
research only. The identity of the participants was kept anonymous by using uniquely
generated codes, Key Informant Interviews Kll 1 to KII 5. Table 2 shows the coding

system used to represent key informant interviews.

Table 2: Coding System

In-Depth Interviewee Code Themes

1 District Manager KIl'1 SACCOS Financial Services

2 SACCOS Employees KIl 2-K1I 3 Demographic Factors

1 SACCOS Board Member Kll 4 Participation in decision-making processes
1 SACCOS regulator Kl 5 Livelihoods outcomes

The assumption tests conducted included: Diagnostic Tests, Test for Normality and
Test for Multicollinearity. Variance Inflation Factor (VIF) was used to test for
multicollinearity and VIF of below 10 indicated acceptable limits. Data analysis is

further explained below:
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3.7.1 Objective one: Members’ participation in financial services offered by
SACCOS.

Members’ participation in financial services offered by SACCOS was analysed using
descriptive statistics and content analysis. Specific descriptive statistics used included
standard and mean deviation hence giving statistical meaning to the raw data.
Descriptive statistics comprehensively analysed the financial services offered by
SACCOS in Kasarani. The method was used to reveal insights into the nature of
participation of members in SACCOS financial services namely, marketing, utilisation
of financial services, participation in investment opportunities, and savings and
borrowing. Content analysis was used in analysing the qualitative data obtained from

key informants’ interviews.

3.7.2 Objective two: Influence of demographic factors on members’ livelihoods
outcomes

Multiple linear regression model was used to analyse the influence of demographic
factors on members’ livelthood outcomes. Specifically, the study regressed the
relationship between demographic factors such as age, gender, level of education,
occupation and household variables and livelihood outcomes which included: value of
household assets, savings, food, and non-food expenditures. The null hypothesis was

that demographic factors do not influence members’ livelihood outcomes.

The multiple linear regression model that was used is shown in equation 1

Y=a + B1Ag + B,Gen+ B3 Edu+ LoHS + LsOp+e€ e cee e v e e e . (1)
Where:

Y = Dependent variable (Livelihood outcomes)

a = intercept

B1toPs =Predictor variables regression coefficients

Ag to Op = Predictor variables

Ag = age

Gen = gender

Edu = education
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HS = household size
Op = occupation
e = error term

3.7.3 Objective three: Comparison of livelihood outcomes between SACCOS
members and non-members

The independent two-sample t-test was used to compare the livelihood outcomes
between SACCOS members and non-members. The variables under this objective
were the value of household assets, savings, per capita on food expenditures and per
capita on non-food expenditures. T-test compared the means of two independent
groups and determined whether the difference between the means was statistically
significant or not. In this case, the two groups were the SACCOS members and non-
members. The null hypothesis in this objective was that the mean livelihood outcomes
between SACCOS members and non-members do not significantly differ. The null
hypothesis would not be rejected when the probability value is greater than the chosen

significance level of 0.05 (i.e., p < a = 0.05). The t-test formulation for equation 11:

E= (R =X ) m( 2 et (11)

/N [(s%1/ nyy + (s%2/ n »)]

Where; x; — X, represented the observed difference between sample means and where
the expected value u; — u, equals to zero when no difference between population
means is hypothesised. The denominator is the standard error of the difference
between means. The decision to reject the null hypothesis would be reached when p <

a = 0.05; otherwise, there was no basis for rejection.

3.8 Diagnostic Tests
Before testing for the influence of demographic factors on livelihood outcomes, it was
necessary to ensure non-violations of the assumptions of the multiple linear regression

model. This study conducted tests for normality and multicollinearity.

3.8.1 Test for normality of data
To perform multiple linear regression tests on the data, the dependent variable must be

normally distributed. In statistics, if the dependent variable (response variable) in a
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dataset follows a normal distribution, then the dataset is normal or approximately
normal (Freedman et al., 2007). Kolmogorov Smirnov and Shapiro-wilk tests were
used to test for normality for all the dependent variables and the result is displayed in
Table 3.

Table 3: Test for Normality

Kolmogorov-Smirnov? Shapiro-Wilk

Statistic  Df Sig. Statistic  Df Sig.
Members”  Livelihoods ;5 346 113 915 346 201
Outcomes

a. Lilliefors Significance Correction

The result in Table 3 indicates the dependent variable was normally distributed since
p-values were greater than 0.05 for both Shapiro-Wilk and Kolmogorov tests. These

values confirm further that the data was normally distributed.

3.8.2 Test for multicollinearity

Multicollinearity exists when two or more predictor variables in a multiple regression
model are highly correlated. A set of variables is perfectly multicollinear if there exists
one or more exact linear relationship among some of the variables. For this study,
Tolerance of the variable and the VIF value were used to test for multicollinearity
where values more than 0.2 for Tolerance and values less than 10 for VIF were taken
to mean there is no multicollinearity (Miles, 2014). The results are presented in Table
4,

Table 4: Multicollinearity test results

Collinearity Statistics

Variable Tolerance VIF
Gender 0.270 3.705
Age 0.421 2.376
Level of education 0.246 4.071
Occupation 0.303 3.306
Household Size 0.401 2.495

The results in Table 4 show that all the variables had a tolerance value >0.2 and VIF

values <10 indicating that there was no multicollinearity among the variables.

3.9 Ethical Considerations
Prior to commencing the research, ethical protocols were diligently observed.

Approval for the study (see Appendix Ill) was secured from Moshi Co-operative
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University, signifying the researcher's status as a student, and requesting necessary
assistance. Furthermore, a research licence (see Appendix V) was obtained from the
National Commission for Science, Technology, and Innovation (NACOSTI),
permitting access to the selected SACCOS in Kasarani Sub County for data collection.
A Plagiarism Report (see Appendix V) was utilised to cross-check and ensure the

originality of the research, underlining the commitment to academic integrity.
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CHAPTER FOUR

4.0 FINDINGS AND DISCUSSIONS

4.1 Introduction

This chapter presents the study findings from analysis of the data collected from the
field. This includes the demographic characteristics of the respondents and an in-depth
discussion of the findings. The discussion of the findings is based on the main
objective of the study in assessing the role of SACCOS in improving members’
livelihood outcomes in Kasarani Sub County, Kenya. Specifically, the study sought to
examine how members participate in financial services offered by SACCOS in
Kasarani, to examine the influence of demographic factors on members’ livelihood
outcomes and to compare livelihood outcomes between SACCOS members’ and non-

members in Kasarani.

4.2 Response Rate

The study established the response rate to ascertain the representation and the quality
of responses for the study. A total of 385 questionnaires were distributed to the
sampled respondents comprising 154 SACCOS members and 231 non-members.
Response rate is as shown in Table 5

Table 5: Response Rate

Questionnaires SACCOS Members Non-Members
Frequency Response Rate Frequency Response Rate
(%) (%)
Filled and returned 127 82.5 219 94.8
Not Returned 27 17.5 12 5.2
Total 154 100 231 100

Results in Table 5 shows that out of the 154 questionnaires administered to SACCOS
members, 127 were duly filled and returned, yielding a response rate of 82.5% which
was considered excellent for analysis. In addition, out of the 231 questionnaires
administered to non-members, 219 were duly filled and returned, translating to a
response rate of 94.8%. These response rates were found to be consistent with the
average response rate for empirical studies of 65% of the sample as suggested by
Baruch (1999). Similarly, this was in line with Orodho (2009) who observed that a
response rate of above 50% contributes towards gathering sufficient data that could be
generalised to represent the opinions of respondents about the study problem in the
target population. The results can therefore be generalised and considered

representative of the population.
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4.3 Demographic Characteristics of the Respondents

To comprehend the demographic characteristics of the respondents involved, the study
scrutinised the distinguishing aspects of the study’s population. The results presented
in this section showed key social demographic characteristics such as gender
distribution, age composition, occupation representation, education levels and
household size. These demographic factors played a pivotal role in assessing the role
of SACCOS in improving members’ livelihood outcomes in Kasarani Sub County,
Kenya. For instance, gender distribution provided insights into distinct patterns
observed in responses, while age composition highlighted variations in engagement
across different age groups. Occupational diversity among respondents influenced
their perspectives on the role of SACCOS in Kasarani. Education levels unveiled
layers of knowledge and attitudes that shaped the study. Additionally, household size,
with its implications for decision-making, added a familial dimension to the observed
trends. By examining these factors, this study aimed to provide a nuanced
understanding of the surveyed population's diverse profile, shedding light on their
backgrounds, preferences, and potential trends. Such insights can be instrumental in
informing decision-making processes and formulating targeted strategies across
various domains, making the study an invaluable resource for researchers,
policymakers, and organisations alike. Table 6 presents the demographic

characteristics of the respondents.

Table 6: Demographic Characteristics of the Respondents

Category SACCOS Members Non- Members
Frequency Percentage (%) Frequency Percentage (%)
Gender
Male 86 52.4 101 55.5
Female 78 47.6 81 445
Age
18-28 69 445 87 455
29-39 44 28.4 54 28.3
40-50 24 155 28 14.7
51-60 11 7.1 13 6.8
Above 60 7 45 9 4.7
Level of Education
Primary 15 9.4 18 10.1
Secondary 26 16.4 31 174
Tertiary 58 36.5 61 343
University 60 37.7 68 38.2
Occupation
Employed 58 374 64 335
Self employed 39 252 44 23.0
Unemployed 22 14.2 27 14.1
Student 33 213 49 25.7
Others(specified) 3 19 7 3.7
Household Size
Less than 3 34 26.8 80 36.5
3-5 70 55.1 93 425

More than 5 23 18.1 48 21.0
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4.3.1 Gender

The respondents were asked to indicate their gender as this was necessary because
gender analysis plays a significant role in the participation in SACCOS. This was
important in identifying whether there was under representation or over presentation of
a particular gender in the involvement and participation in SACCOS.

The results presented in Table 6 shows that among SACCOS members, 52.4% were
male and 47.6% were female. In the non-members group, males accounted for a
slightly higher percentage at 55.5%, while females made up 44.5%. This showed that
both groups were balanced in terms of gender distribution, although males were
slightly more predominant in both cases. This breakdown was essential in providing
insights into the gender dynamics within the SACCOS operating in Kasarani Sub
County and the extent to which they are inclusive and equitable. This is consistent with
assertions by Aggarwal et al., (2019) that gender plays a significant role in the
participation in SACCOS and men and women exhibit different saving and borrowing

behaviours.

4.3.2 Age

The respondents were also asked to indicate their age brackets. This was important
because age can influence the level of participation in SACCOS. Age often correlates
with financial goals, responsibilities, and access to financial resources. Younger
individuals may be more focused on saving for future needs, while older individuals
may prioritise retirement planning. Understanding the age distribution of respondents
helps SACCOS in tailoring their services, interest rates, and outreach strategies to
better suit the diverse financial needs and preferences of different age groups,

ultimately fostering greater financial inclusion and engagement within the community.

Based on results in Table 6, the largest age group for both SACCOS members and
non-members was 18-28 years, representing 44.5% and 45.5%, respectively. The
percentages across other age categories were almost identical for both groups,
suggesting that age was not a major differentiating factor between SACCOS members
and non-members. The findings agree with observations by Girma (2021) that
different age groups have varying degrees of participation in these financial

cooperatives; the middle-aged group, typically those in their peak earning years, have
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more financial resources to save or invest, which often translates into higher
participation in SACCOS.

4.3.3 Level of education

The level of education of the respondents was categorised into four levels which
included primary, secondary, tertiary and university. Regarding the level of education,
the findings on table 6 depict a similar trend in both groups. Among SACCOS
members, 37.7% had a university education, followed by 36.5% with tertiary
education. Non- members had similar percentages, with 38.2% having a university
education and 34.3% with tertiary education. The results indicated that higher levels of
education were common in both groups. This implies that the majority of the
respondents had a robust understanding of financial concepts and services. They may

be engaged in skilled work or professions that require higher qualifications.

As a result, their interaction with financial institutions such as SACCOS is likely to
involve more complex financial products like investment portfolios, higher-value
loans, or planning for long-term financial goals like retirement. This group of
respondents is likely having a modest set of literacy and numeracy skills and may be
more comfortable using financial services but may still require support in financial
literacy, particularly for more sophisticated financial transactions. SACCQS, or similar
organisations, serving this group may need to focus on financial literacy initiatives to
ensure these individuals can effectively use their services. This analysis is in support
of the findings by Komba, et al., (2020) which indicated that the level of education is
associated with the understanding of the benefits provided by SACCOS and hence the
likelihood of participating.

4.3.4 Occupation

The respondents were asked to indicate the occupation that they were involved in.
Occupation was divided into employed, self-employed, unemployed, student and
others. The findings on table 6 show that 37.4% of SACCOS members were employed
and 33.5% of non-members fell into the same category. Self-employment was the next
highest category for both groups, with 25.2% for SACCOS members and 23% for non-
members. Students made up a larger portion among non-members at 25.7%, compared
to 21.3% among SACCOS members. These findings indicate that SACCOS were
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crucial in serving a diverse demographic with varying economic backgrounds in
Kasarani Sub County. From regular wage earners to the self-employed, students, and
unemployed, SACCOS had an integral role in promoting financial inclusion and
improving the financial health of their members, ultimately contributing positively to
their livelihood outcomes. This concurs with assertions by Gugerty (2007) that
occupation particularly that, which provides a stable income, influences an individual's
participation in SACCOS. Those with stable incomes are more likely to have the

financial ability to save and hence join SACCOS.

4.3.5 Household size

The researcher asked the respondents to indicate their household size. Household size
can influence the level of participation in SACCOS. By understanding the household
size of participants, SACCQOS can tailor their financial products and services to address
the unique financial challenges and goals of various household sizes, ultimately

enhancing their appeal and effectiveness in serving diverse communities.

The results on household size on table 6 revealed that households with 3-5 people were
the highest among SACCOS members and non-members with 55.1% and 42.5 %
respectively. This suggested that moderate-sized families were more prevalent among
the surveyed population. On the other hand, smaller households with less than 3
members were also quite common, constituting nearly a third of the sample. Larger
households with more than 5 members were less frequent, making up less than a fifth
of the population surveyed. These findings suggest that SACCOS could consider
tailoring their services to accommodate the financial needs of both moderate-sized and
smaller households, potentially through flexible and diverse product services that cater
to varying family sizes, thereby enhancing their inclusivity and impact in Kasarani Sub

County, Kenya

4.4 Members’ Participation in SACCOS’ Financial Services

The first objective of the study was to examine members’ participation in financial
services offered by SACCOS in Kasarani Sub County, Kenya. The study assessed the
nature of participation of members in SACCOS financial services among SACCOS
within Kasarani Sub County. The study used four variables namely: marketing,

utilisation of financial services, participating in investment opportunities and savings
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and borrowings. These variables were measured using a survey questionnaire. Table 7
provides information about the respondents' opinions on various aspects related to
SACCOS and their financial services, using a Likert scale where the respondents chose
from Strongly Disagree (SD) to Strongly Agree (SA) along with a neutral option (N).
The mean represents the average response, and the standard deviation indicates the

degree of variability or dispersion in the responses for each variable.

Table 7: Descriptive on Members’ Participation in SACCOS’ Financial Services

SD SA Std.
Statement (%) D (%) N (%) A (%) (%) Mean  Dev.
Marketing of financial
services 10.4 25.0 20.1 31.7 12.8 3.12 1.22
Utilisation of financial
services 4.2 13.3 121 39.4 30.9 3.79 1.14
Participation in investment
opportunities 9.9 25.5 18.6 23.0 23.0 3.24 1.33
Saving and borrowing 6.1 9.8 6.7 36.0 41.5 3.97 1.2
Overall Mean 3.53

Note: SD- Strongly Disagree, D- Disagree, N- Neutral, A- Agree, SA- Strongly Agree

4.4.1 Marketing of financial services

The findings in Table 7 show that 44.5% of the respondents (31.7% agreed and 12.8%
strongly agreed) were involved in the marketing of financial services. This proportion
of the respondents agreed with the statement that they were being involved in the
marketing of financial services. This implies a moderate level of members’
participation in marketing among the SACCOS in Kasarani Sub County. The mean of
3.12 (SD = 1.22) suggested that there was room for improvement in engaging
members in this aspect of the SACCOS’ operations. Engaging members more in
marketing initiatives might lead to more successful member recruitment and retention
strategies. This agrees with the observation by the UNDP Human Development Report
(2022), that participation entails involvement of people in the economic, social,
cultural, and political processes that affect their lives. This is actively engaging in the
various activities of the SACCOS, such as saving, borrowing, and investing in the

organisation.

4.4.2 Utilisation of financial services
Concerning the utilisation of financial services offered by SACCOS the findings in
Table 7 reveal that, the majority (70.3%) of the respondents (39.4 % agreed and 30.9%

strongly agreed) utilised a range of financial services. The mean of 3.79 (SD = 1.14)
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was one of the highest among the categories, implying high usage and, potentially,
satisfaction with the services provided. This suggests that the SACCOS were offering
services that were appealing and useful to most of their members. The results were
consistent with the statements made by Key Informants, confirming active engagement
of members in various financial services in Kasarani. This highlighted a notable level
of utilisation and satisfaction among the members. Key services include the provision
of secure savings accounts, offering a reliable avenue for members to enhance their
financial resources. Additionally, the popularity of loans addressed the challenges
members face in their financial journey. The cooperative also extends investment
opportunities, enabling portfolio diversification and future planning. Furthermore,
insurance services contribute to members' peace of mind, offering protection against
unforeseen events for their families. In essence, SACCOS have transformed into a
comprehensive financial centre, establishing themselves as trusted partners for

members seeking financial security and prosperity.

4.4.3 Participating in investment opportunities

The findings in Table 7 show that 46% of the respondents (23.0% agreed and 23.0%
strongly agreed) were actively participating in the SACCOS’ investment opportunities.
With a mean score of 3.24 (SD = 1.33), this was an area that is likely to see
improvement in future. Greater member involvement in investment opportunities
might lead to investment choices that better reflect the needs and risk tolerance of the
membership. This agrees with a study by Ninsiima (2018) that participation in
financial services includes involvement in the use of financial services, involvement in
improving financial services, involvement in marketing of financial services and

involvement in investment opportunities.

4.4.4 Saving and borrowing

On the issue of saving and borrowing from SACCOS the findings in Table 7 depict
that, 77.5% of the respondents (36.0% agreed and 41.5% strongly agreed) were saving
and borrowing from their SACCOS. With a mean of 3.97 (SD = 1.2), this result
suggested that SACCOS in Kasarani Sub County were a preferred avenue for financial
transactions for most respondents, indicating the relevance of these organisations in
their financial lives. These findings are supported by several respondents during the
Key Informant Interviews. A Key Informant was of the view that:
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SACCOS are widely chosen by members for their financial needs due to
the trust and community-oriented approach they embody. The
prioritisation of members’ welfare over profit is a key factor, with
SACCOS offering competitive interest rates on savings and affordable
loans. The cooperative structure cultivates a sense of belonging,
transparency, and accountability, attributes often lacking in traditional
financial institutions. Members value the personalised service, financial
education, and flexibility provided by SACCOS, making them the
preferred choice for both saving and borrowing. Essentially, SACCOS
go beyond being mere financial institutions; they are supportive
communities genuinely invested in the financial well-being of their
members. (K1 1, Kasarani, 15" July 2023).

Similarly, another Key Informant was of the view that:
SACCOS streamlined loan application procedures and reduced
transaction costs enhance the accessibility of financial services to a
broader demographic, making SACCOS the preferred financial
partners for members. The social dimension is also valued, as members
have familiarity with their peers and sense genuine concern for their
financial well-being. The combination of financial advantages,
individualised service, and a feeling of community contribute to
SACCOS being the favoured choice for members in managing their

financial transactions. (K1 5, Kasarani, 15" July 2023).

The overall mean score of members' participation in SACCOS’ financial services was
3.53, showing that on average, members felt involved and invested in their SACCOS’
operations. Each of these findings has its implications on the running of SACCOS,
suggesting areas of strengths, such as members' trust and service utilisation, and
potential areas of improvement, such as members’ involvement in marketing and
participation in investments. These findings support the assertions by Meli (2020) that
participation in SACCOS financial services improves livelihood members through
SACCOS loan products which enabled members to invest in various economic

generating activities which sublimated household income.
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4.5 Influence of Demographic Factors on Members Livelihood Outcomes

The second research objective was to examine the influence of demographic factors on
members’ livelihoods outcomes. The variables under this objective included gender,
age, education, occupation, and household size. Gender was measured categorically, as
binary (male/female), age was measured as a continuous variable in years, education
was a categorical variable reflecting different education levels, occupation was
categorical denoting various employment statuses, and household size was measured
as a continuous variable representing the number of individuals in a household. The
influence of demographic factors on members’ livelihood outcomes was determined
using multiple linear regression models. Mugenda and Mugenda (2003) contended that
regression analysis helps in generating an equation that describes the statistical
relationship between one or more predictor variables and the response variable. Table

8 shows model summary.

Table 8: Model Summary

Model R R Square Adjusted R Square Std. Error of the
Estimate
1 .798a 0.637 0.622 0.46618

a Predictors: (Constant), Household size, Occupation, Age, Gender, Education
Source: Researcher, (2023)

The model fitness results in Table 8 show that gender diversity, age, level of
education, occupation, and household size were satisfactory variables in explaining
members’ livelihoods outcomes. This is supported by a coefficient of determination
(R-square) of 0.637. This implies that gender diversity, age, level of education,
occupation, and household size explain 63.7% of the variations in members’ livelihood

outcomes. Table 9 shows the analysis of variance results.

Table 9: ANOVA

Model Sum of Squares Df Mean Square  F Sig.
Regression 45.043 5 9.009 41.453 .000°
1 Residual 25.644 118 0.217
Total 70.687 123

a. Dependent Variable: Livelihoods Outcomes
b. Predictors: (Constant), Household size, Occupation, Age, Gender, Education

The ANOVA results in Table 9 indicate that the general model was statistically

significant, implying that the demographic factors; gender diversity, age, level of
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education, occupation, and household size are good indicators of members’ livelihoods
outcomes. The significance of the model is supported by an F statistic of 41.453,
which is relatively high, pointing to a significant relationship between demographic
variables and livelihood outcomes of the SACCOS members. Additionally, the
reported p-value is 0.000, which is less than the conventional probability significance

level of 0.05. This further confirms that the model is statistically significant.

The regression coefficient results of the influence of demographic factors on livelihood
outcome of SACCOS members in Kasarani, Sub County, Kenya are presented in Table
10.

Table 10: Multiple Regression Coefficient Results

Model Unstandardized Standardised T Sig.
Coefficients Coefficients
B Std. Error Beta
(Constant) 0.143 0.286 0.501 0.617
Gender 0.221 0.063 0.252 3.477 0.001
1 Age 0.267 0.062 0.281 4.331 0.000
Education 0.340 0.068 0.366 5.018 0.000
Occupation 0.126 0.045 0.16 2.783 0.006
Household size 0.034 0.053 0.042 0.634  0.527

a. Dependent Variable: Livelihoods Outcomes

Y=0.143 + 0.221Gen +0.267Ag +0.340 Edu + 0.126 Op+ 0.034 Hs

Where:
Y = dependent variable (livelihood outcomes)
a = intercept

B1-Bs = Regression coefficients
Gen = Gender

Ag =Age

Edu = Education

Op. =0Occupation

HS = Household size

Table 10 shows that gender diversity and livelihood outcomes were positively and
significantly related (B =0.221, p = 0.001< .05). The results imply that a one-unit
increase in the gender variable is associated with a 0.221 unit increase in livelihood

outcomes. The results further indicated that age and livelihoods outcomes were
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positively and significantly related (f =0.267, p = 0.000<.05). This implies that a one-
unit increase in age is associated with a 0.267 unit increase in livelihood outcomes.
This suggests that as individuals get older, there is an expected increase of 0.267 units
in their livelihood outcomes, assuming other factors remain constant. Similarly, results
showed that the level of education and livelihoods outcomes were positively and
significantly related (=0.340, p = 0.000< .05). This implies that a one-unit increase in
education level is associated with a 0.340 unit increase in livelihood outcomes. This
indicates that higher levels of education are linked with higher livelihood outcomes,
with a 0.340 unit increase for each additional unit of education, while other variables

are held constant.

Additionally, Occupation and Livelihoods Outcomes were positively and significantly
related (B=0.126, p=0.006<.05). This indicates that a one-unit increase in occupation is
associated with a 0.126 unit increase in livelihood outcomes. This implies that, on
average, individuals with different occupation statuses (perhaps moving from
unemployed to employed) are expected to experience a 0.126 unit increase in their
livelihood outcomes, holding other variables constant. However, household size and
livelihood outcomes were positively but insignificantly related (B=0.034, p
=0.527>.05). This indicates that a one-unit increase in household size is associated
with a 0.034 unit increase in livelihood outcomes. However, since the p-value is
greater than 0.05, this relationship is not statistically significant. Therefore, it suggests
that changes in household size may not have a significant impact on livelihood

outcomes.

The results therefore imply that improvements in gender diversity, age, level of
education and occupation of SACCOS members are likely to lead to improved
livelihood outcomes. Household size, however, does not have a significant impact on
livelihoods outcomes. These findings led to the rejection of the null hypothesis that
demographic factors do not influence SACCOS members’ livelihood outcomes in
Kasarani. The study thus adopted the alternative that demographic factors do

influence SACCOS members’ livelihood outcomes in Kasarani.

These findings were consistent with those of Muriithi (2014) which asserts that there

exists a noticeable difference in the saving and borrowing behaviours of men and
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women, which is often a result of socioeconomic conditions, cultural norms, and
existing gender dynamics within a society. Kituku et al., (2016) also found that in
many societies, women might have less access to financial resources due to systemic
gender disparities. These limitations can, in turn, lead to lower participation in
financial cooperatives such as SACCQOS. This agrees with the conclusion made by
Chimdi et al. (2020) that a higher level of education generally leads to better financial
literacy, which is integral for understanding the benefits of SACCOS.

4.6 Comparison of Livelihood Outcomes between SACCOS Members and Non-
Members

The third research objective was to compare the livelihood outcomes between
SACCOS members’ and non-members in Kasarani Sub County, Kenya. The variables
under this objective were value savings, value of household assets, per capita on food
expenditures and per capita on non-food expenditures. The variables were measured
using a questionnaire. The T-test was useful when comparing the differences in
livelihood outcomes between SACCOS members and non-members. T-test is
commonly used in research for comparing means between two groups (Howell, 2019).
Presented in this section is descriptive analysis and t-test findings on livelihood

outcomes for both SACCOS members and non-members.

4.6.1 Savings
4.6.1.1 Status of savings
The respondents were asked to indicate whether during the last one year their savings

had decreased, stayed the same or increased. The findings were as shown in Table 11.

Table 11: Status of Savings

SACCOS Members Non-Members
Percentage
Status Frequency Percentage (%) Frequency (%)
Decreased 34 26.6 91 415
Stayed the same 30 24.0 54 24.7
Increased 63 49.4 74 33.8
Total 127 100 219 100

Table 11 depicts that for SACCOS members, almost half (49.4%) reported an increase

in their savings, indicating a potentially positive influence of SACCOS membership on
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personal finance. On the other hand, 26.6% of SACCOS members experienced a

decrease in savings, and 24% reported that their savings had stayed the same.

Among non- members, 41.5% reported a decrease in their savings, which was
significantly higher than the 26.6% of SACCOS members who reported the same. This
suggests greater financial instability or challenges among the non- members.
Furthermore, only 33.8% of non-members reported an increase in savings, a lower
percentage compared to the SACCOS members. The percentage of those whose
savings stayed the same was almost identical for both groups, at around 24%. The
results amplify the contrast between SACCOS members and non-members when it
comes to savings behaviour. SACCOS members appeared more likely to increase their
savings, which can be interpreted as a positive outcome of SACCOS participation. In
contrast, a significantly higher percentage of non-members saw their savings decrease,
which should be an area of concern for policymakers and organisations looking to
improve financial well-being. The above findings were in line with a key informant
during an interview who when asked about the financial behaviour of members said
that:

SACCOS offer immense benefits to their members, SACCOS offer

affordable credit products to their members, and they give good

returns on investments to the members. For instance, most of the

SACCOS paid dividends annually at a rate of 15% on shares in the

year 2021/ 2022. Moreover, SACCOS helps members with the

opportunity to save where membe